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Getting Started 

Popup Blocker is no longer an issue. 

The link to the WebEOC webpage is located on the Washington Military Department, 
Emergency Management Division homepage: http://www.emd.wa.gov/ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

The direct URL for WebEOC can also be accessed at: https://WASEOC.webeocasp.com 

  
  

Return to index 

 

http://www.emd.wa.gov/
https://waseoc.webeocasp.com/
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WebEOC 8.2 Login 

Username: WA-EOC-Guest 

The ‘Password’ is ‘P@ssw0rd’.  

Note:  There are periodic password changes required by the system. SEOC Emergency 
Management will maintain the password for WebEOC. If you are asked to change 
the password when logging in to the system DO NOT change the password. 
Contact WebEOC Administrator immediately to request a password change. 

 

At the next login in screen select the ‘Position’ you are assigned from the drop down 
menu (see next page for list of positions).  For Training Purposes, select ‘Training (Do 
Not Delete 2015)’ for exercises or events select the incident name given to you by the 
WebEOC Administrator/SEOC Emergency Management, click on ‘OK’. 

 

 

  

Select position you are 
assigned 

Return to index 

 

Note: More than one person can sign in as a 
given user at the same time.  

 



  WebEOC Basics 

  

 

WebEOC 8.2 Page 4 October 21, 2016 

 

Additional Login Information 

You then get an ‘Additional Login Information’ screen. The ‘Name’ field is required. 
Format for name is: Lastname_Firstname (Agency).  

You will use the ‘SEOC Staffing Board’ to enter your other contact information. 

 

 

 

 

 

 

 

 

  

Example: Smith_John (Guest) 

Return to index 
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Home Page Opens to see System-wide Messages  
 

To open the Control Panel, click  

 

 

 

 

 

Return to index 

 

Click to open a shortlist of open tabs. You can 
close all tabs from here. 
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WEBEOC 8.2 Control Panel 

The Control Panel appearance will vary from user to user. The example shown below is 
for the WA-OPS-OSC position. You may not have all of the boards shown below 
depending upon your position. 

To view entries and/or add or edit a 
record, point to a selection and once it is 
underlined click to open.  

 

 

Icon  indicates that there is new 
information to view.  

 

To Pop a display out Click   Icon. 

 

  

Return to index 
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Tabbed View 

 
After openning boards in tabbed view, you can arrange them the way you like it. The 
next time you log in they will remain the same.  
 
This example is showing tabs with the Resource Tracker display open. Notice that the 
control panel is rolled up to not block the display.  

 

 

While the interface has changed, the boards remain the same.  

Return to index 
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SEOC Staffing Board 

To check in and out point to the ‘SEOC Staffing Board’ on the Control Panel (pictured 
on pg. 7) and once it is underlined click to open. You can also select this board to access 
information about others who are participating in the event/exercise. 

You should check in as soon immediately after logging in to WebEOC by clicking on the 

‘Initial Sign-in’ button. You should check out when you leave.  

 

 

Under ‘Change Status’, click on the ‘Check-Out’ button at the end of your shift. The duty 
status changes to ‘Off-Duty’ and the change status changes to ‘Check-In’. 

 

 

 

The next shift you work, click on the ‘Check In” button.  

To edit date / time, click on calendar 

Use the top boxes 

to edit time and 

click on the date 

to save the new 

time. 

Return to index 
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Activity Log · Significant Events 

To view, edit, add and print activity log entries and attachments, point to the ‘SEOC 
Activity Log’ on the Control Panel (pictured on pg. 7) and once it is underlined click to 
open. Once the Activity Log is opened you can view, edit, add and print entries. 

  

 

 

 

 

 

 

 

 

By default, the current date and 
time are entered in the record, but 
you can overwrite the information 
and put in different information. 
This is especially useful if have 
information to enter that you want 
to track the date/time when it 
occurred. 

 

By default, the entry is ‘Routine’ 
unless the ‘Publish to ‘Significant 
Event’ is checked. Section Chiefs and Lead ESFs have permission to push entries to 
Significant Events. Routine entries of no consequence to other sections or agencies 
should not be posted to the Significant Events Board. 

 

Note that there is a feature that allows you to attach files. 

When you have completed your entry, click on the ‘Save’ button. After you have clicked 
the ‘Save’ button you will go back to the Activity Log, where you can again view, edit, 
print and add records. 

 

  

Return to index 
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Situation Reports 

The Situation Reports (SitRep) are coordinated by the SitRep Writing Branch of the 
planning section. The content comes from the General Staff Section Chiefs and the lead 
ESFs. Each report what they have been doing to the incident and what issues they 
foresee impacting the response.  

  
 

 

 

 

 

Return to index 

  

General Staff SC and ESF 
Leads click the ‘Edit’ Button 
of the Working SitRep to 
provide content. 

The SitRep goes 
through an approval 
process flow, before 
it gets published. 

SitReps are published by operational period 

 



  WebEOC Basics 

  

 

WebEOC 8.2 Page 11 October 21, 2016 

 

Incident Action Plan  

The Incident Action Plan (IAP) are coordinated by the Document Writing Branch of the 
planning section. The IAP includes the Incident: 
 

Objectives Radio Communications Plan Telephone Communications Plan 
Organization Chart Map Action Tracker 
Medical Plan Air Operations Summary Internal Meeting Schedule 
External Meeting Schedule General Message  

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Return to index 
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Incident Action Plan (204 Forms) 

The Planning Section Document Writing Team can generate individual 204 forms for the 
Emergency Support Functions: 
 

 
  

Return to index 
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Incident Action Plan (Published) 

 
For more details on how to use the Incident Action Plan, see IAP Builder Guide. Only 
those SEOC Staff that have write rights to the IAP see the Incident Action Plan 
(Working) version. All WebEOC users see the Incident Action Plan (Published) version. 
 
 

 
 
Sample IAP PDF  Click to open 
 

Return to index 

 

file:///Z:/MIL_IT/WebEOC%20Admin/__2015%20SEOC%20Training/IAP_Sample.Pdf
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Resource Tracker 
The Resource Tracker is deployed statewide to all local jurisdictions. Cities have the 
ability to manage resources at their level. When they go beyond their capability, they 
can push the request to the county. The counties and tribes have the ability to 
manage resources at their level. When they go beyond their capability, they can push 
the request to the state. 

 

The local jurisdiction clicks the state button to push the request to the state. An email 
alert is sent to rfa@mil.wa.gov, Operations, and Logistics in the SEOC that identifies 
which local jurisdiction is sending the request and for what incident it is pertaining to.  

 

 

  

 

For more details, please refer to:  

http://mil.wa.gov/uploads/pdf/e911/web-eoc-resource-tracker-current.pdf 

 

Return to index 

 

The state gets an email 
message 
 

 

The submitter 
Gets an alert 
 

mailto:rfa@mil.wa.gov
http://mil.wa.gov/uploads/pdf/e911/web-eoc-resource-tracker-current.pdf
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After Action Review 

During activations, exercises and training, the After Action Review Board is used to 
capture feedback. Participants can choose whether if it is a strength or is it an area of 
improvement, select what POETE element, planning, organization, equipment, training, 
or exercise does it pertain to? Users can state their observation analysis and discussion 
and make a recommendation corrective action.   

 

Display 

 
 

POETE Elements: 
with pop-out 
descriptions 
 

Return to index 

 

Filter by Type 
or Element 
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Other Boards 

Depending upon your position, there are other boards available to view and make entries 
onto. This training module covers only the basics of WebEOC. You may use the ‘SEOC 
Training (Do Not Delete 2015) incident to navigate around the Control Panel and learn 
more about WebEOC. 

Managing Your Desktop 

Most people find it easier to work in WebEOC if they resize the windows and arrange 
them on their desktop. You should experiment to find the configuration that works best 
for you. 

How to Refresh the Page 

hit F5 on your keyboard to refresh the page. If you use the   found at the 

top left corner of the page, it will log you off.  

Setting up an Incident in WebEOC 

The WebEOC Administrator, EOC Supervisor, and General Staff Section Chiefs can 
create incidents on WebEOC. 

Resources 

http://mil.wa.gov/other-links/web-eoc 

 

Join the Northwest Regional WebEOC User's Group (NWRWUG) Listserv to keep up 
with the latest developments and news from the vendor and other WebEOC users in the 
Northwest. 

There is a detailed Staffing Board Sign-In and edit instructions found at the bottom of the 
WebEOC Page. 

 

Return to index 

 

http://mil.wa.gov/other-links/web-eoc
file://///milflcpm002/shared/mil_it/webeoc%20admin/__Local%20Jurisdiction%20Procedures/Northwest%20Regional%20WebEOC%20User's%20Group%20(NWRWUG)%20Listserv

